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SANDRA ESFEY
TOM ESPEY Customer ID: 5667
Certificate: 43-A-2354
Site: 001
HAPPY DAWG HOLLOW T B SANDRA ESPEY

27575 LIBERTY RD
Type: ROUTINE INSPECTION

MARYVILLE, MO 64468 Date: Jun-22-2011

2.40 B (2
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIEITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:

(1) The availability of appropriate facilities, persannel, equipmeant, and sarvicas to comply with the provisions of this
subchapler;

(£} The use of appropriate methods to prevent, contral, diagnose, and treat diseases and injuries, and the
availability of ameargency, weskend, and haoliday care;
A male Pekingesa, microchip #4342073658, was aobsenved with his left pupil larger than the right pupil. The canter of
ihe laft eye also had a cloudy appaarance. The licensae had not consulled with a velarinaran aboul this condition on
this dog. This could be a sign of an injury or ancther medical condition. The licensee must have this dog examined
by a veterinarian for a proper diagnoesis and treatment plan.

A female Pekingese, microchipd 494B0B4531, was cbhserved with a lump, approximately the size of a ping-pong ball,
an her abdomen. Thea licensee had not consulied with & veferinarian about this condition on this dog. This could be
a medical condition that reqguires medical attention. The icensee must kave this dog examined by a veternarian for a
proper diagnosis and treatment plan,

The licenses must provide the inspector with documentation of the outcome of these examinaticns, preferably in
wriling, upon request.

A dirty botthe of Dextrose was found inside of a sheltered facility, which the licensee stated she uses on the dogs.
The top of this bottle, wheare the medicine is withdrawn from, was crusted and caked with dirt and grime. This dirty
bolthe could cormaminate the product inside of the boltle, the needla thal iz used 1o withdraw the medicing, and
subsequently harm the animals. The expiration date of this medication was unreadable. Licenses must ensure that
all medications maintained and used on animals are kept clean to profect tha haalth of tha animals.

A bottle of Amoxi-drops was found inside of a sheltered facility ready for use on the dogs. When asked when the
licenses had reconstituted this medicing she said that it had been longer than two weeks, According the the
diractions on tha botila this madicine should be discardead aftar two waeks of baing
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reconstituted, Expired medications may be contaminated, may not work as expected, and could harm the animals

All medicatons used on the animals must not ba expirad in ordar to protact the health of the animals. Licensas must
ensura that all medications maintained for and used on the animals are not expired at all times.

The licensee must ensure that all animals receive adequate veterinary care at all imes.,

To ba correctad by: 28 Juns 2011

3.1 {a)
HOUSING FACILITIES, GENERAL.

(a) Structure; construction, Housing faciliies for dogs and cats must be designed and constructed so that they are
siructurally sound. They must ba kept in good rapair, and they must pratect tha animals from injury, contain tha
animals securely, and restrict olher animals from entering.

There wara at least ning dogs allowed 1o ream frae on the premises. Thase dogs consisied of the same bread typea
that Is u=ed by the licensee for the breeding. These dogs my become Injured and may spread disease and pests 1o
the other contained animals. The licenses must provide these dogs with an enclosure that must protect the animals
from injury, contain the animals securely, and restrict othar animals from enfering. The licensae must ansure that all
animals are provided with an enclosure that protect the animals from injury, contain the animals securely, and restrict
athar animals from entering at all times,

To ba correclad by: 23 Juns 2011

3.1 [c) (1} {i
HOUSING FACILITIES, GEMERAL.

{c) Surfaces--{1) General requirements, The surfaces of housing facilities—-including houses, dens, and other furniture
-type fixturas and objects within the facility-—-must be consfructed in @ mannar and made of matarials that allaw tham
1o b readily cleared and sanitized, o removed or replaced when worn of solled. Interior surfaces and any surfaces
that come in contact with dogs or cats must:

(i] Be frae of axcessive rust that prevants tha requirad claaning and sanitization, ar that affects the structural
slrength of the surface;
In at least 2 enclosures within a sheltered facility, alfecting 4 dogs, the hinges of the insida/outside access doors have
become rusted, This rust does not allow for proper sanitization to cotur during the cleaning process and can become
structurally unsound if the rust is lef to continue. The licenses must repair or replace these hinges so that sanitization
can occur. The beensee musl establish and maintain a program thal ensures all surlaces withing the housing
facilities are free of excessive rust at all times
Ta be correctad by: 6 July 2011

3.1 {c) (1) {ii}
HOUSING FACILITIES, GENERAL.

(c) Surfaces--{1) General requirements, The surfaces of housing facilities--including houses, dens, and other
turnitura-type fixtures and abjects within the facilily--must be constrectad in a mannar and made of materials that
allow them to be readily cleaned and sanitized, or removed or replaced when worn or
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sailed, Inferior surfaces and any surfaces that come in contact with dogs or cals must:

(i} Be frae of jaggad adges or sharp paints that might injure the animals.
In the outdoor section of a sheliered enclosure, housing 1 dog, there was a pipe, near the ground level, that had
rusied through creating sharp edgeas, |1n an aubdodar enclosure, housing 2 dogs, there ware sharp points from somsa
screws penelrating through a wooden support structure, at a level whene the dogs could come come in contact with
them. In an indoor facility, an enclosure housing 2 young dachshund puppies, there was a broken wire on the floor of
the enclosure pointing upward imo the enclosure. These sharp adges and points could injure the dogs. The licansae
miust repair or replace these sections o prevent the dogs from being injured, The licenses must ensure that al
enclogures are free of jagoed edges or sharp poinis that may injure the animals at all times.
Thiz affects 5 dogs
To be corrected by: 29 June 2011

3.1 () ()
HOUSING FACILITIES, GENERAL.
(c) Surfaces

(3} Cleaning. Hard surfaces with which the dogs ar cats come in contact must be spot-cleaned daily and sanitized
in accordance with Sec. 3.11{b} of this subpart to prevent accumulation of excreta and reduce disease hazards.
Floors made of dirt, absorbent bedding, sand, gravel, grass, or ather similar matarial must be raked or spot cleaned
with suthiciant reguency to ensure all animals the freedom to avoid contact with excreta. Contaminatad maternial must
be replaced whenaver this raking and zpet-cleaning is not sufficient to prevent or eliminate odars,
insects, pesis, or vermin infestation, All other surfaces of housing facilities must be cleaned and sanifized when
necassary bo salisly generally accepled husbandry slandards and praclices. Sanitizabon may be done using any af
the methods provided in Sec. 3.1 1{BH3) for primary enclosures,

I al least 2 enclosures, allecting 4 dogs, within a sheltered facility there s a build up grime on he inside/oulside
access doors, The licenses must remove the grime and clean these access dowrs, The licenses must ensure that
hard surfaces with which the dogs come in contact with are spot-cleaned daily and sanitized at least once evary twio
woeks (or more often if necessary). All other surfaces of housing facilities must be cleaned and sanitized when
necessary to satisty generally accepted husbandry standards and practices.,

Ta bs correctad by: 23 Juns 2011

3.1 {fi
HOUSING FACILITIES, GENERAL.

(T Drainage and waste disposal. Housing facility operalors must provide for regular and frequent collection, remaval,
and disposal of animal and food wasies, bedding, debris, garbage, water, ather fluids and wastes, and dead animals,
in a manner that minimizes contamination and disease risks. Housing facilities must be equipped with disposal
facilities and drainage systems that are constructed and cperated so that animal waste and water are rapidhy
aliminaied and animals stay dry. Disposal and drainage sysiems must minimize varmin and past infestation, insscts,
odors, and disease hazards, All drains must be
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properly constructed, installed, and maintained. If closed drainage systems are used, they must be equippad with
traps and prevant tha backflow of gases and the backup of sawage anto the fiaor. If the fEcility uses sump or
settlement ponds, or other similar systems for drainage and animal waste disposal, the system must be located far
enough away from the animal area of the housing facility to prevent odors, diseases, pests, and vermin nfestation.
Standing puddles of water in animal enclosuras must be drainad or mopoed up so that the animals stay dry. Trash
contaimers in howsing facilities and in food slorage and food preparation areas mus! be leakproof and must have
fighthy fitied lids on them at all fimes. Dead animals, animal paris, and animal waste must not be kepi in food storage
or leod praparalion areas, leod reazers, lood relngeralors, o animal areas.

Argund the enfire perimeter of 1 outdoor enclosure, affecting 3 dogs, thera is an accumulation of feces, bedding and
debris. This accumulation af material is an altraclant 1o pests and rodents which could ransmil diseases o o
animals within and near the enclosure, The licensee needs o remove this accumulation of feces, bedding and debris
tram around tha parmeter of this enclosure, and needs to establish and mainiain & program that will ansura the
facility is provided regular and frequent collecton, removal, and disposal of animal and food wastes, bedding, debriz,
garbage, water, other fluids and wastes, and dead animals, in a manner that minimizes contamination and disease
risks.

To be cormected by: 25 June 2011

3.3 (&) (1)
SHELTERED HOUSING FACILITIES.,

(&) Surfaces, (1) The following areas in sheltered housing facilities must be impenvious to maisture;

(i1 Indoor floor areas in contact with the animals;

(iiy Outdoor floor areas in contact with the animals, when the foor areas are not exposed o the dirsct sun, o arg
made of a hard material such as wire, wood, metal, ar concrete; and

(i) Ad walls, boxas, housas, dens, and other surfaces in contact with the animalks.
In an autdoor section, of a sheltered facility affecting 3 dogs, the wooden support beam was no longer impervious too
moislura. Whean tha ingpectar applied water il soaked into the weaden surlzee and did nol bead up or run ofl. In an
indoor section, of a sheltered facility affecting 2 dogs, a wooden door had been scratched andfor chewed 1o the point
that the wood was splintered. Surfaces of animal enclasures in contact with the animals must be impervious to
mioeslure in order o pravent them from being soaked with urine and waste waler and (o facilitala the required cleaning
and sanitization. The licensee must seal, paint,or otherwize make these surfaces impenvious 1o moisture, The
licenses must devalop & program af monitaring and mainfenancs o ensure that all surfacas are impervious o
moksture as required by the regulations.
Tao be corrected by: & July 2011

3.6 {c) {1} {i)
PRIMARY ENCLOSURES.
Primary enclesures for dogs and cats must meet the following minimum requirements

[c) Additional requiremenis for dogs--(1) Spacea. (i) Each dog howsed in & primary enclosurg (incleding weaned
pupples) must be provided a minimum amount of fleor space, calculated as follows: Find the
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mathemalical sguare of the sum of the length of the dog in inches imeasured from the tip of its nose 1o the base of its
tail) plus 6 inches: then divide the product by 144, Tha caloulation is: (length of dog in inchas + &) x (langth of dog in
inches + 6) = required floor space in square inches. Bequired floor space in inches 44 = required floor space in
square feet,

I thres enclosures there s not sufficient floor space provided for the animals;

In ane enclosure, housing 2 Wast Highland Terrers puppees, the calculated floor spaca of tha enclosura was
measured at 24" ¥ 24°144" = 4.0 sq. ft. The dogs measured at 14 inches and 15 inches in length. The required floos
space for the dogs is (14" + B™1{14" + 6"144" <28 5q. /. and (15" + 8")15"+6)/144" = 3.7 =q. f. The combined
required floor space for these dogs s 6.5 2q. 1L Thig enclosure is nol large enough for all of the dogs.

In ane enclosure, housing 2 Wast Highland terriers pupgpies, the caloulated floor space of the enclosure was
measured al 247 x 37144 = 6.2 5q. . The dogs measured al 16 inches and 15 inchas. The required floor space for
the dogs is (15" + 6"H15" + 67071447 = 3.4 5q, f.and (16%E){16°+6)/14d = 3.7 30, ft. The combined required floor
space for these dogs is 7.1 59, 0. This enclasure is not [ange enough for all of the dags.

In one enclosure, housing 3 Poodies, the calculated floor space of the enclosure was measured at 24" x 24144 =
4.0 5q. it. The dogs measured at 11.57, 9%, and 11.5". The raguirad kaor space lor the dogs is 2 x (115" + 6°)(11.5"
+ B 144" = 21 2q. ft per dog or 4.2 sq fi for both of these dogs, and (9+6){9+6)'144 = 1.6 3q. fi. The combined
required floor space for these 3 dogs is 5.8 sq. ft. This enclosure is not large enough for all of the dogs.

Adequate floor space is required in order to ensure that the animals can make normal postural adjustments and for
their health and wall-baing. Tha licenssee must remove enough dogs from thase anclosures to ensure that each
animal is provided with adeguate fleor space for the health and well being of the animals, Licenses must ensure that
all animals are provided with adeguate floor space at all imes.,

To ba correctad by: 23 Juns 2011

3.9 (a)
FEEDING.

(a) Dogs and cats must be fed at least once each day, except as otherwise might be required to provide adequate
vaterinary care. The food must be uncontaminated, wholesomea, palalabda, and of sufficient quantity and nutrifivea
value te maintain the normal condition and weight of the animal. The diet must be appropriate for the individual
animal's age and condition,

In a self feader in a sheltered enclosure, affecting 2 dogs, there was some mokding food. This food iz no longer
palatable and could become contaminated. The licensee must remove this moldy food from this self feeder, The
licenzea musl arsura thal tha laod must be unconlaminated, wholesome, palatable, and of sulficsant guantilty and
nutritive valse to maintain the normal condition and weight of the animal at all times.,

To be corrected by: 23 Jung 2011
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(@) Dogs and cats must be fed at least once each day, except as otherwise might be required to provide adequate
vaterinary care. The food must be uncontaminated, whaolesomea, palatabda, and of sufficient quantity and nutrifiva
value to maintain the normal condition and welght of the animal. The diet must be appropriate for the individual
animal's age and condition,

In a self feeder in a sheltered enclosure, affecting 2 dogs, there was some mokding food. This food is no longer
palatable and coukd bacome contaminated. The licensee must remove this moldy food from this self feeder, The
licensesa must ansura that the food must be uncontaminated, wholesome, palatable, and of sufficsant quantity and
nutritive value to maintain the normal condition and weight of the animal at all imes.

To be corrected by: 23 June 2011

3.11 {a)
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.,

(a) Cleaning of primary enclosures, Excreta and food waste must be removed from primary enclosures daily, and
from under primary enclosuras as oftan as necessary to prevant an excessive accumulaton of teces and food wasta,
o pravent solling of the dogs or cals contained in the primary enclosures, and to reduce disease hazards, insects,
pests and odors, When steam or water is used o clean the primary enclosure, whether by hosing, flushing, or other
medhods, dogs and cats must ba removed, unlass the anclosura is largsa enough to ensure the animals waould nof ba
harmed, welled, or distressed in the process. Standing water must be removed from the primary enclosure and
animals in other primary enclosures must be protecied from being contaminated with water and other wasies during
the eleaning. Tha pans under primary enclosures with grill-dype lloors and the ground areas under raized runs with
mesh or slatted floors must be cleaned as often as necessary o prevent accumubation of feces and food waste and to
reduce disease hazards pests, insecis and odors.

I at least 5 of the of the autdoor sections of these enclosures there is a greater tham a daily accumubation of fecal
material batwean the flear and the waodean support structure underneath. Soma of tha facal material had a dry
appearance, which can indicale thal it is not fresh. The licensee stated that fecal material had not been removed from
these sections of the enclosures for two days. Excreta must be removed from primary enclosures daily in order 1o
pratect the health and weall-being of the animals. Licansae must remove the accumulated fecal material from thase
enclosures and ensure that all excreta and food waste is removed daily from primary enclosures

To be corrected by: 23 Jung 2011

3.1 (b} (2}
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(b} Sanitization of primary enclosures and food and waler receptacles

(2} Used primary enclosures and food and water recapiacles for dogs and cats must be sanitizad at least onca
every 2 weeks using one of the methods prescribed in paragraph (B)(3) of this section, and more often if necessary o
prevent an accumulation of dirt, debris, food waste, excreta, and other disease
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hazards

I the northeastern sheltered facility, the self feeders in the cutdoor sections had an accumulation of rust and grime
build wp in the tfrowugh area where the dogs feed from, This grime and rust does not allow for proper sanitization fo
accuwr during tha cleaning procass. The licenses must claan thase salf leeders 1o removea the build up of grime and
repair of replace the rusted self feeders to ensure that all food and water receplacles can cleaned and sanitized at
least onea every 2 weeks, or more often if necessary, 1o protect the health and well being of the animals, The
licenses must ansura that all primary enclosures and food and water recaptacles for dogs and cats must be sanitized
at least once every 2 weeks using one of the methods prescribed in paragraph (b){3) of this section, and more often i
necessary to prevent an accumulation of dirt, debris, food waste, excreta, and other diseass hazards.

Thiz affects 5 dogs

To be corrected by: 29 June 2011

3n (d)
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(d) Pest control, An effective program for the contral of insects, external parasites affecting dogs and cats, and
hirds and mammals that are pests, must be establishad and maintainad 50 as (o promota the health and well-being of
the animals and reduce contamination by pests in animal areas

bk

In an autdoor section af 2 enclaosures, allechng 4 dags, thara were bird droppings on thea fence and struciures within
the enclosures, There was also a swallows nest on one of the upper suppon beams directly over ane of the
enclosures, Bird and bird droppings could transmit diseases to the animals, The censes must clean the bird
dropgings fram the enclesuras and remave the birds nest 5o as to minimize tha potential of diseasa transmission the
dogs. The licensee must develop an effective program for the contral of insects, external parasites affecting dogs
and cats, and birds and mammals that are pests. Licensee must established and maintained this program so as fo
pramata the healh and wall-baing of the animals and reduce contamination by pests in animal areas at all tmeas.

To be corrected by: 25 June 2011

Inspection was conducted with licensee, ACI Stephanie Osborne, VMO/SACS Tanya A, Tims, VMOYSACS Carolyn
Mokinney, and VMOSACS Katharyn Ziegerer. A verbal exit interview was conducted with the licenses upan
completion of the inspection and the inspeclion report sent via cerified and regular mail.
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Type: ROUTIMNE INSPECTION

- .Iul L -
MARYVILLE, MO 64468 Date: Aug-19-2010

3.1 ()

HOUSING FACILITIES, GEMERAL.

(b} Condition and site, Housing facilities and areas used for storing animal food or bedding must be free of any
accumulation of frash, waste material, junk, weeds, and other discarded matarials. Animal areas insida af howsing

facilities must be kept neat and free of clutter, including equipment, furniture, and slored matesial, but may contain

materials actually used and necessary for cleaning the area, and fixtures or equipment necessary for proper
husbandry practicas and rasearch needs.

The outdoor area surrounding the facility needs a general clean-up, Barrels removed, and torn, blowing shade
cavers removad or replacad.
Argas in or around housing facilities must be free of waste materials, junk, weeds, and cther discarded materials

To be correcled by Seplember 18, 2010.

Thiz inspaction and axit intfardaw was conductad with the owner.
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SAMDRA ESPEY
HAPPY DAWE HOLLOW
27575 LIBERTY RD

Customer D 5667
Certificate: 43-A-2354
Site: 001
TOM & SAMDREA ESPEY

Type: ROUTINE INMSFECTION

MARYVILLE, MO 64465 Date: Feb-08-2009

Mo non-compliant items were identified during this routing inspection, This inspection was conducted by Katheryn
Ziegerer, VMO, Jannifer Schmitz, ACI, and the licensesa.

This is a franscribed copy of the anginal inspection report.
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SANDRA ESFEY Customer [D; 5667
HAPPY DAWG HOLLOW Certificate; 43-4-2354
27575 LIBERTY RD Siter 001

TOM & SANDRA ESPEY

Type: ATTEMFTED INSPECTION

MARYVILLE, MO 64465 Date: Nov-03-2008

2.126

ACCESS AND INSPECTION OF RECORDS AND PROPERTY.

Each dealer, exhibitor, intermediate handler, or carmier, shall, during business hours
allaw APHIS officials:

{1} To enter itz place of busingss,

TIIL

Thiz iz the first attempled Inspection.

On Movember 3, 2008 al 1:.07 and 1:57 PM, licensee failed 1o have a responsible
person available to conduct an animal welfare inspection

If your hours of availability have changed, please contact the inspector at 970-494-7470
and leave a massage.

This is a transcribed copy of the orginal inspection report,
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SAMDRA ESPEY

TOM ESPEY Customer |D; 5667
Certificate; 43-A-2354
Site: 001
HAPPY EI.I':'.WG HIDL LI:]'I"J TOM & SAMDORA ESPEY

27575 LIBERTY RD
Type: ROUTIMNE INSPECTION

MARYVILLE, MO 64468 Date: Jul-17-2008

Mo non-compliant items were identified during this routine inspection,
Thiz ingpection was conducted by Katheryn Ziegerer, VMO, Jennifer Schmitiz, ACIL and the licensee

An exil conference was conducted at the fime of the Inspection.

Frepared By:
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SANDRA ESFEY Customer [D; 5667
HAPPY DAWG HOLLOW Cerificate: 43-A-2354
27575 LIBERTY RD Siter 001

TOM & SANDRA ESPEY

Type: ROUTINE INSPECTION
MARYVILLE, MO 54468 Date: Apr-01-2008

2.40 e} (2 REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:

(2) Tha uza ol appropriate mathods fo pravent, confral, diagnose, and ireal diseases and injuries, and the
availability of emergency, weekend, and heliday care;
17 dogs were identified at the facility that need hair coat maintenance due 1o excessive matting of the hair coal and'or
caking of fecal material around the anus of the animal. These animals included 3 cocker spaniels, 4 Cairn terriers, 3
"Soolties”, and 7 "Wasties™. Malling of the hair coal can be painful, lead to the development of skin infections, and
reduces the ability of the hair coal to insulate the animal. The licensaee must remove the matied hair and fecal
material from thesa animals. Tha licansas must davelop a program of hair coatl manitoring and maintanance in arder
1o ensure that all animals receive hair coat maintenance as needed.

Thiz iz a repeal non-compliant item. It was alzo not in compliance on October 31, 2007 and December 10, 2007,

1.1 e (3}
HOUSING FACILITIES, GENERAL.

() Surfaces--

(3) Cleaning. Hard surfaces with which the dogs or cals come in contact must ba spot-cleaned daily and sanitized
in accordance with Sec, 3.11{b} of this subpart to prevent accumulation of excreta and reduce disease hazards
Floors madsa of dirt, absarbent bedding, sand, grawal, grass, or athar similar matarial must be raked or spot-cleansd
with sufficient freguency to ensure all animals the freadom to avold contact with excreta. Contaminated material must
be replaced whenever this raking and spot-cleaning is not sufficient to prevent or eliminate odaors, insects, pests, or
warmin infestation. All other surfaces of housing facilities musl be cleaned and sanilized when necaessary 1o salisly
generally accepted husbandry standards and practices. Sanitization may be done using any of the methods provided
in Sac. 3.11{bB)3) tor primary enclosures.

In a shad that is baing wsed o housa dogs for the winfer, a strong ammaonia and fecal odor was nofed by both
inspectors. The shelters, self-feeders, and flocr of this buikding had an excessive buildup of dirt, grime, soil, and
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excrata. The dogs in this shed were soiled with dirt and excreta. All hard surfaces in contact with dogs must be spot-
cleanad daily and must be cleanad and sanitized once avery Iwo weeks or mare aflan il necassary 1o
preventeliminate odors, pests, and disease hazards and to protect the health and well-being of the animals, All other
surfaces within housing facilitiss must ba cleaned and sanilizad whan necessary (o satisly genarally accaptad
husbandry standards and practices and 1o protect the health and well-being of the animals. The licenses must clean
and sanitize all hard surfaces in this building at least every two weeks or more often if necessary to prevent/eliminate
odorg, pasls, and disease hazard, o satisly generally accepled husbandry standards and praclices, and to prevent
soiling of the dogs

TO BE CORRECGTED BY: May 15, 2008

3.4 (c)
OUTDOOR HOUSING FACILITIES.

[c) Construction. Building surfaces in contact with animals in awtdoor housing facilities must be impervious to
moslura. Melal barmels, cars, rafngeralors of Irgazers, and 1he like must nol be used as shaller struclures. The lloors
of outdoor housing facilities may be of compacted earth, absorbent bedding, sand, gravel, or grass, and must be
replaced if thera are any prevalant edors, dissasas, ingacts, pests, or varmin. All surfaces must ba maintained on 3
regular basis, Surfaces of outdoor housing facilities--including houses, dens, elc.--thal cannot be readily cleansd and
sanitized, must ba replaced when worn or soiled.

Licensee is in the process of updating outdeor enclosures, In the pens that have not yet been updated, some areas
are worn andtar in nasd of maintanance:

"Wood used to frame dividers and gates is no longer impervious to moisture in some pens. Some surfaces have
becaoms chawed or scratched. Al surfaces in contact with the animals must be impanvious O moistura.

"Cattle panel used as enclosure walls have become rusted. Rusly metal can nol be properly cleanad and sanitized.
Rusty metal must be freated or replaced o ensure that the pens can be properly sanifized.

"The wood supports for some of the plastic barrals used for shalter are no longer impervious t moisture and ware
wel and soiled, These supports must be cleaned and seaked or replaced,

"Some af the chain link used to consfruct anclosures has becoma rusty. Some of tha chain link i no langer strefched
fighthy. Other chain link has become chewed and has protruding wire. All chain link must be maintained on a regular
basis in order to sacurely contain the animals, o prevent animal injury, and in order o securely contain the animals.

This item was also not in compliance on October 31, 2007 and December 10, 2007, The licansee is siill within the

anginal cormaction dale af May 15, 2008,

3.9 (B}
FEEDING.

b) Food receptacles must be used for dogs and cats, must be readily accessible to all dogs and cats, and must be
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located =0 as to minimize contamination by excreta and pests, and be profectad from raim and snow. Feading pans
mus! either ba made of a durable matenal thal can bea aasily cleansd and sanilizad or be disposable. If the lood
receplacles are not disposable, they must be kept clean and must be sanitized in accordance with Sec. 3.11(b) of this
subpart. Sanitization is achieved by using ane of the mathods describad in Sac. 3.11{0){3) of this subpart. [t the food
receplacles are dizsposable, they must be discarded after one use. Self-feeders may be used for the feeding of dry
food. If self-feeders are used, they must be kept clean and must be sanitized in accordance with Sec, 3.11(b) of this
subpart. Measures must be laken o ensure thal there is no molding, deterioration, and caking of fead.

Al least 12 tood receptaclas were identified in the faclity that wera coversd with an axcessive of amount of dirt and
grime or that were chewed to the point that the surface was pitted and the feeder could no longer be effectively
cleanad and sanitized. All feeders must be mads in such 3 way that they can be easily cleansd and sanitized and
musl be kept clean and sanitized in order o prevent contamination of the feed. Licensee musl clean, sanitize, and
repair or replace these feeders, Licenses must ensure that all food receptacles are kapt cleansd and sanitized as
resquired by tha regulations.

TO BE CORRECTED BY: April 8, 2008

An exit conference was conduct with Tanya Tims, SACS, Katheryn Ziegerer, VMO, and the licensees on April 1,
2008,
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SAMDRA ESPEY

TOM ESPEY Customer |D; 5667
Certificate; 43-A-2354
Site: O
HAPPY DAWG HOLLOW TOM & SANDRA FSPEY

27575 LIBERTY RD
Type: ROUTIMNE INSPECTION

MARYVILLE, MO 64468 Date: Dec-10-2007

2.40 (&) (2} REPEAT
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:
(2] Tha usa ol approprate mathads fo pravent, contral, diagnose, and Ireal diseasas and injunes, and the
availability of emergency, weekend, and holiday care,

Several dogs were identified that need medical care:

* An unidentified cocker spaniel was obsanved with its right eve appearing to be approximataly 50% larger than its
ledt. Anincreased quantity af the while part of the eye was visible, The licensee stated thal thizs animal had been
evaluated by a veterinarian in the past but no documentation of & diagnosis or freatment plan was availabla. This
anmimal must be re-avaluated by a vetannarian in arder ta obtain an adequale diagnosis and treatment plan within the
next week, Licenses must obtain written documentation of the diagnosis and reatment plan to be provided to the
inspecior upon request.

" An unidentified Chihuahua and an unidentified bichon frise were cbserved with severely overgrown nalls. The
Chihueahua's nails were so overgrown that they were causing the feet to splay into an abnormal position. The licensee
must trim ihe nails on these dogs and devalop a program of menitonng and mainfenancs to ensure that the nails of
dogs receive appropriate care to protect the health and well-being of the animals

= AL least four dogs were obsarved wilh excassive matting of tha hair coal (an unidentified schnauzer, an unidanthad
chocolate cocker spaniel, an unidentified female dog, an undentified female Pekingese). The ears on the chocolate
cocker spaniel were thickened due to the severe matting of the fur. Licenses must remowve the matiing on thase dogs
within the next week, Licenses must develop a program of meniloring and mainienance 1o ensura that hair coals are
maintained appropriately

Licensee must ensure that all animals receive adequate veterinany carg in a timely manner,

Thiz iz a repeal non-compliant item. It was alzo not in compliance on October 31, 2007, The original correction date
was Movember 1, 2007,
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2.130
MINIMUM AGE REQUIREMENTS.

Mo dog or cat shall be delivered by any person to any carrier or intermediate handler for transportation, in commerce,
ar shall be fransported In commansa by any parson, excapl 10 a regislared rasearch facilily, unlass such dog or cal 15
at least eight (8) weeks of age and has been weaned

Licensae ransported three shipments of puppies that contained dogs thal wane less than eight weeks of age:

" On July &, 2007, licensee transported four puppies that were born on Juneg 10, 2007 to a broker in Mebraska. These
animals should nat have been trangporlad in commarce prior 1o August 5, 2007,

" On August 22, 2007, licensee ransported three puppies that werse bom on June 29, 2007 to a kennel in Mebraska,
Thesa animals should not have been ransparted in commerce prior o Adgust 24, 2007,

" On September 8, 2007, licensee ransported six puppies that were borm on July 15, 2007 1o a kennel in Mebraska.
These animals should not have been transparied in commerce prior to September 9, 2007,

Licensee must ensure that all animals transporied in commerce are at least eight weeks of age and have been
waanad,

Ta bs correclad immediately.

2.1 [a)
HOUSING FACILITIES, GEMERAL.

a) Structure; construction. Housing facilities for dogs and cats must be designed and constructed so that they are
slructurally sound. They must ba kept in good rapair, and hey must pratec tha ammals fram injury, conlain tha
animals securely, and restrict other animals from entering.

Al least 5 broken dog doors were observed throughout the facility. Mozt of these doors had broken hinges causing
the door to not appropriately cover the opening and posing a potential injury hazard for the animals. All housing
facilities must be kepd in good repair o profect the health and well-baing of the animals. Licenses musl repair or
replace all broken dog doors, Licenses must ensura that all howsing facilities are kept in good repair at all times,

To be corrected by: December 28, 2007

3.1 @ (1 i)
HOUSING FACILITIES, GENERAL.

(c) SBurfaces--

(1) General raguiremants. The surfacas of housing faciliies-—-including houses, dans, and othar furniture-typs
fixtures and cbjects within the facility-—-must be constructed in & manner and made of materials that allow them to be
readily cleanad and sanitized, or removad or raplaced when worn or soiled. Interior surfaces and any surfaces that
come in contact with dogs or cats must:
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(i) Be free of jagged edges or sharp points that might injure the animals

Within the facility, several enclosures were noted that contained sharp points that could injure the animals:

" In an enclosure confaining two basset hounds, the chain link gate has baen chawad and pulled laading to tha
development of sharp points that could injure the animals.

* In an enclosure containing two Caim terriers, the wire in the comer of a gate has been broken producing shanp
poinis that could injure the animals.

* In & sheltered enclosure containing two golden retrievers, the wire around the entrance 1o the oulside portion of the
anclosure has axpased sharp points thal could injura the animals.

The licensee must repair these areas noted with sharp paints, and licensee must develop 3 program of monitoring
and maintenance to delect areas of sharp points and repair tham as they ooour,

lo b correctad by: Decamber 21, 2007

31 (f)
HOUSING FACILITIES, GENERAL.

[fi Drainage and waste disposal. Housing facility operaiors must provide for regular and frequent collection, remaoval,
and dispasal of animal and leod wasies, badding, debns, garbage, water, othar Husds and wasles, and dead anirmals,
in & manner that minimizes contamination and disease risks, Housing facilities must be equipped with disposal
facilitivs and drainage systems that are constructed and operated so0 that animal waste and water are rapidhy
eliminated and animals stay dry. Dizposal and drainage systems must minimize vermin and pest infestation, insects,
odars, and diseasa hazards. All drains must be properly constructed, installed, and maintained. If closed drainage
syslems are used, they must be eguipped with traps and prevent the backilow of gases and the backup of sewage
anta the floor, I the facility uses sump or sefilement ponds, ar other similar systems for drainage and animal waste
disposal, the system must be located far enough away from the animal araa of the housing facility 1o pravent odors,
diseaszes, pests, and vermin infestation. Standing puddles of water in animal enclesures must be drained or mopped
up 50 that tha animals stay dry. Trash containers in housing facilities and in food storage and food preparation areas
miusl be leakprool and must have tghily fitted lids on them at all tmes. Dead animals, animal parts, and animal waste
musi not be kept in food storage or food preparafion areas, food freezers, food refrigerators, or animal areas,

Al least 9 uncovered buckets filled with feces were located throughout the facility in close proximity to animal
anclosuras. All frash containars in housing f&ciliy must have tightly fittad lids on tham at all timas, in ordar to protact
the health of the animals. Licenses must ensure that all trash containers have tightly fitted lids and that animal waste
i not kept in animal areas,

To be corrected by: December 21, 2007

Prepared By:
KATHERYM ZIEGERER, DV.M.  USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL QFFICER Inspector 5052 Dec-12-2007
Received By:
Date:
Title: Dec-14-2007

Papa 3 of §
Inspectioh Fepolt Explahation: hitp: 5.5 elf are fdowhloads /TR _Explahationh.pdf




USD A United States Department of Agriculture R
ﬁ Arnimal and Plant Health Inspaclion Service 330042  insp_id

Inspection Report

3.4 (c)
OUTDOOR HOUSING FACILITIES.

(c) Construction, Building surfaces in contact with animals in outdeor housing facilities must be impervious to
moesiura. Melal barmeals, cars, rafngeralors of Irgezers, and he like must nol be usad as shaller struclures. The lloors
of outdoor housing facilities may be of compacted earnh, absorbent bedding, sand, gravel, or grass, and must be
replaced if there are any prevalaent cdors, dissasas, insacts, pests, o varmin. &l surfaces must ba mainfainad an a
reqular bagis, Surfaces of outdoor housing facilities--including houses, dens, aic.--ihal cannot be readily cleanad and
sanitized, must ba replaced when worn or soiled.

Licensee is in the process of updating outdoor enclosures, In the pens that have not yet been updated, some areas
ara worn and'ar in naed of maintanance:

“Wood used to frame dividers and gates is no longer impervious in some pens. Some surfaces have become chewed
ar seratchad. All surfaces in contact with the animals must be impervious to maisiure.

"Cattle panel used as enclosure walls have become rusted. Busty metal can not be properly cleaned and sanitized.
Rusty metal must be freated or replaced to ensure that the pens can be properly sanitized,

"The wood supports for some of the plastic barrals used for shalter are no longer impernious t© moisture and wara
wel and soiled, These supports must be cleaned and seaked ar replaced,

"Some of the chain link used to construct anclosures has becama rusty. Some of tha chain link i no longer strefchad
tighthy. Other chain link has become chewed and has protruding wire. All chain link must be maintained on a regular
basis in order o securely contain the animals, o prevent animal injury, and in order io ensurs that it can be properly
cleaned and sanitized.

All surfacas in contact with animals must ba impervicus [ maisture in order to profect tha haalth of the animals. All
surfaces must be maintained on a regular basis, to ensure that they can be appropriately cleaned and sanitized, 1o
pravent animal injury, &nd in order 1o ensure that the enclosures securely confain tha animals.

This item was also not in compliance on October 31, 2007, Licensee is still within the original correction date of May
15, 2008,

1.6 (@ 2
PRIMARY ENCLOSURES.

(a) General requiremeants
(2) Primary enclosures must bea construcied and mamtainad so that theay:
(%) Have floors that are constructed in a manner that protects the dogs' and cats’ feet and legs from injury, and
that, if of mesh or slatted construction, do nol allow fhe dogs’ and cats’ leet to pass throwgh any apenings in the floor;

Broken wires on the floor of an enclosure containing & puppies created an opening large enough that the puppies’
feet could pass through it Floors in enclosures must nol allow the animals' feet 10 pass through any openings in the
floor, to prevent injury or entrapment, Licensee must repair or replace this floor in order to ensure that dogs' feet can

Prepared By:
KATHERYM ZIEGERER, DV.M.  USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL QFFICER Inspector 5052 Dec-12-2007
Received By:
Date:
Title: Dec-14-2007

Papa 4 of §
Inspectioh Fepolt Explahation: hitp: 5.5 elf are fdowhloads /TR _Explahationh.pdf




USD A United States Department of Agriculture R
ﬁ Arnimal and Plant Health Inspaclion Service 330042  insp_id

Inspection Report

not pass through any opening in the wire, Licenses must develop & program of monitoring and maintenance in order
o ansura thal ne animals’ leel can pass through any openings in loors al any lime.

To ba correctad by: Decamber 21, 2007

3.1 (a)
CLEAMNING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

[a) Cleaning of primary enclosures, Excreta and food waste must be removed from primary enclosures daily, and
ram under primary anclosuras as ollan as necassary o prevanl an excassiva accurmnulaban of laces and lood wasla,
o prevent soiling of the dogs or cals contained in the primary enclosures, and to reduce disease hazards, insects,
pesis and adors, When steam or water is usad 1o clean the primary enclosure, wheiher by hasing, flushing, or ather
methods, dogs and cats must be removed, unkess the enclosure is large encugh to ensure the animals would nol be
harmed, wetted, or distressed in the process. Standing water must be removed from the primary enclosure and
animals in other primary enclosures must be protecied from baing contaminated with waler and olher wasies during
the claaning. The pans under primary enclosures with grill-type floors and the ground areas under raised runs with
mesh of slalted Moors must be claaned as oftan as nacessary to prevant accumulation of fecas and lood waste and ta
reduce disease hazands pests, insecls and odors

An gxcessive guantity of fecal material was prezent in enclosures in at keast seven sheltered housging facilities.
Enclosures contain so much fecal material that it is difficult for most dogs to walk without stepping in it One food bows
was observed to be heaping with a large quantity of fecal material. Some of the fecal matanal in the enclosures was
dried, frozen, or covered with hair indicating that it had been present for longer than 24 hours, Licensee stated that
samea enclosuras had not baen cleansd sinca Saturday and that genarally enclosures are cleanad at laast waekly or
sometimes more often.

I a building that is used as winter housing for some of the small breed dogs, there was a sirong odor. The floors
werg moist throughout the building, and the air was humid,

Im order to protect the health and well-being of the animals the licensee must ensure that all enclosures are cleaned
in compliance with the regulations: fecal material musf ba removed from wathin primary enclosuras on a daily basis or
miore often if necessary lo prevent soiling of the dogs, and o reduce disease hazards, insecls, pests and odors
standing water must be removed from the enclosures

Tao be corrected by: December 21, 2007

3.11 (d)
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

[d} Pest contral. &An efiective program for the control of insects, external parasites affecting dogs and cats, and binds
and mammals that ara pasts, must be astablished and mantained 5o a5 1o promole the haalth and well-baing ol 1he
animals and reduce contamination by pests in animal areas
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In al least three shellared housing facilities, evidancs of rodant achvily was noted by tha presancsa of significan
quantities of mouse droppings or the presence of rodent burrows, Inone section of the cutdoor housing facilities, an
arcessive quaniity of bird droppings wara nated an fop of self-feaders, dog sheltars, and an the ica of one water
container. Rodent and bird pests can transmit diseases 1o dogs. Licenses must develop an effective program of pest
control in order to protect the health and well-being of the animals and to reduce contamination by pests in all animal
areas.

Ta ba correclad by: Dacambear 28, 2007

Licansae relusad 1o participale in an exil conference at 4:20 PM on Decamber 13, 2007 al tha facility lacabion and
would not schedule a time to complete ane in person or on the phone at a future time
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SANDRA ESFEY Customer [D; 5667
HAPPY DAWG HOLLOW Cerificate: 43-A-2354
27575 LIBERTY RD Siter 001

TOM & SANDRA ESPEY

Type: ROUTINE INMSFECTION
MARYVILLE, MO 64465 Date: Oct-31-2007

2. 40 fay (1)
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(a) Each dealer or exhibitor shall have an aftending veterinarian who shall provide adequate veterinary care to ifs
amnimals in complizncs with this saction.

(1) Each dealar and axhibitor shall employ an atbending vetarinarian under formal arrangements. In the case of g
part-time altending velerinarian of consuliant arrangements, the formal arrangements shall inclede a wrillen program
of vaterinary care and regulary scheduled visits 1o the premises of the dealer or exhibitor

Licensee has recently changed attending veterinarians and has not yet developed a new writien program of
vaterinary care. A written program of vedarinary cara is reéquirad whan amploying a part-fime velarinarian.

Licansae must develop a written program of veterinary care with their current attending veterinarian in order {0 ensura
that the animals receive adr:qua'.c vatarinary cara,

lo ba correctad by: November 10, 2007

2.40 [+]] (2} DIRECT MNCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIEITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:

i2) The use of appropriate methods 1o prevent, control, diagnose, and treat diseases and injuries, and the
availahbility of amergency, weskend, and haliday care;

Three dogs were obsarved that need medical care:

" One unidentified female Jack Bussell Terrier had lorn up ber mouth and had loose flaps of gkin on her lips. The
licensee staled that she fights with other dogs.

" Ona Jack Russell Terriar namead Jamberas (Microchip 4615297EZF) was obsarved with abrasions on har faca and
the nail on toe £3 on her right front foot appears 1o have been torn off
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* One male cocker spaniel (Microchip 4559295112 had areas of hairloss on his flanks, back of his thighs, and
around his eyas. Tha licensee has treated him with marmectin in he past. bul tha hairloss has relurned.

Thea licensee nasds to consult with thair attanding vaterinarian concarming appropriate diagnosis and treatmeant far
these animals. Licenses should obtain written documentation of the veterinanan’s diagnosis and treatment plan to
pravide the inspector upon reguest,

All animals must receive appropriate veterinary care when required,

To be corrected by: Close of business November 1, 2007

3.4 (&) (4} REFEAT DIRECT NCI
OUTDOOR HOUSING FACILITIES.

(b} Shelter from the elements. Qutdoor facilities far dogs or cats must include one or more shelter structures that are
accessibia to each animal in sach cutdoor 1l2cility, and that ara large encugh o allow each animal in thea shelter
structure o sit, stand, and lie in a normal manner, and 1o um about freely, In addition o the shelter structures, one or
more separata outsida areas of shada must be provided, large enough to confain all the animals at one fime and
protect them from the direct rays of the sun. Shelters in outdoor facilities for dogs of cats must contain a roof, four
sides, and a floor, and must:

{4) Conlain clean, dry, bedding mabarial if the ambien! temperalure is below 50 deg. F (10 deg. C). Additional clean,
dry bedding is required when the tlemperature is 35 deg, F {1.7 deg. C) or lower

Curing the inspection, air temperatures were 40 degrees F. None of the shelters contained bedding material. One
temale Cairn terrier (Microchip 47112E7DER] was observed shivernng. Licensee stated that this dog had just been
moved oulside, All animals must have clean, dry badding when temperatures fall betow 50 degrees F, and additional
clean, dry bedding is required when temperatures are below 35 degreas.

On the previous inspection on Oclober 24, 2006, the cutdoor temperature was 45 degrees F, and none of the dogs
had badding.

Clean dry bedding must be provided in shelters for all animals whan femperatures are below 50 degrees F, and
additional clean, dry bedding must be provided when temperatures are below 35 degrees F.

Thiz iz a repeal violation. Original correction date was Oclober 25, 2006,

3.4 (c)
OUTDOOR HOUSING FACILITIES.

[c) Construction. Building surfaces in contact with animals in awtdoor housing facilities must be impervious to
moslura. Melal barmels, cars, rafngeralors of Irgazers, and 1he like must nol be used as shaller struclures. The lloors
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of autdoor housing facilities may be of compacted earh, absorbent bedding, sand, gravel, or grass, and must be
replaced il thera are any prevalant cdors, dissasas, insacls, pests, of varmin. &l surfaces must ba mainfainad on a
regular basis, Surfaces of outdoor housing facilities--including houses, dens, etc.--that cannot be readily cleaned and
sanitized must be raplaced when worn ar soiled.

Licensee is in the process of updating outdoor enclosures, In the pens that have not yet been updated, some areas
are worn andior in naed of maintenance:

" Waood used to frame dividers and gates is no longer impervious in some pens, Some surfaces have becoms
chewed or scrafchad. All surfacas in confact with the animals must be imparvious (o moishure,

* Cattle panels used as enclosure walls have become rusted. Rusty metal can not be properly cleaned and sanitized
Rusty metal must be treatad or replaced to ensure that the pans can be properly sanifized.

* Thie wood supports for some of the plastic barrels used for sheller are no longer IMpenious 1o modsture and weare
wetl and soiled, These supports must be cleansd and seaked ar replacad,

* Some of the chain length used to construct enclosures has becoma rusly. Some of tha chain langih is no lngar
stretched tightly, Other chain length has become chewed and has protruding wire, All chain length must be
mantainad on a reqular basis in ordear to securély confain the animals, to prevant anmmal injury, and in ardar to
ensure that it can be properly cleaned and sanifized.

Al surfaces in contact with animalks must be impervicus to moisture in order to protect the health of the animals. Al
surfaces must be maintained on a regular basis, o ensure that they can be appropriately cleaned and sanitized, 1o
pravent animal injury, 2nd 1o ensure that enclosuras securaly contain the animals.

Ta b= correclad by: May 15, 2007

3.6 fcy (1) i)
PRIMARY ENCLOSURES.

[c) Additional requiremenis for dogs--
i1 S-pﬂ_-;‘_:-e

(i} Each dog housed in a primary enclosure {including weaned puppies) must be provided a minimum amcunt of
floor space, calculated as follows: Find the mathematical square of the sum of the length of the dog in inghes
(measured from the tip of 15 nose 1o the base of its 1ail) plus 6 inches; then divide the product by 144, The caloulation
is: {length of dog in inches + B) x {length of dog in inches + &) = required floor space in square inches, Reqguired floor
snace ininches 144 = raquired toor space in sguare feal.

Oine enclosure housing 7 weansd cocker spanisl puppies had 6.25 squara feet of floor space. The puppies were 15
inches long. Seven pupples of this size require 21.42 square feet of floor gpace. Their current enclosure does not
provide adequate floor space, These dogs must be moved to enclosures that provide adequate floor spacs,
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Al dogs must be provided with adequate floor space at all timeas,

To be corrected by: End of day October 31, 2007
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